CCSI Technology Solutions Assessment Programs

CCSI Technology Solutions believes strongly in ensuring our clients have a thorough

understanding of the tools and technologies available to them to better manage their

Windows infrastructure. For customers embarking on Vista Migrations or those wanting

to better maintain their environments, CCSl is offering two programs designed to assist

with the evaluation and assessment of these advanced management tools. Through

round table discussions; informal knowledge transfer and demonstrations of the various

tools, an organization’s IT staff can learn and see firsthand how these tools can be

utilized within their own environment.

Application and Device Compatibility Engagement (ADCE) Initiative

The application and device compatibility assessment project is a 2 — 3 day
structured engagement delivered by CCSI Technologies Services’ Professional
Services group. This assessment is designed to analyze a customer’s desktop
application and device compatibility within a Microsoft Windows Vista Migration
initiative. Based on a representative sampling of applications selected together
with the customer, we will be able to develop recommended next steps. Using a
sampling of applications, the assessment allows CCSI Technology Solutions to
classify applications into a one of several categories, such as Vista blockers vs.

applications that do not require remediation.

+ Conducted onsite with customers prior to Windows Vista migration.

+ Leverages both the Microsoft Application Compatibility Toolkit 5.0 (ACT)
and Microsoft Assessment and Planning Toolkit (MAP)

+ The cost of the ADCE assessment may be subsidized by Microsoft;
nomination process required.

« Recommendation on next steps are provided at the end of the assessment

for both application remediation and device coverage.

© 2008 CompuCom Systems Inc. All right reserved. CompuCom is a registered trademark of CompuCom Systems, Inc.

The names and logos of any companies or products mentioned herein may be the trademarks of their respective owners in

the United States, Canada, and/or other countries.The information contained herein is subject to change without notice.

Right size, right choice;
a foundation for success...

To find out more about how
CCSI Technology Solutions, can help
with your technology assessment,

please contact:

Joe Buonvivere | Managing Consultant
CCSI Technology Solutions Inc.
Joe.Buonvivere@ccsicompucom.com
905.816.3037

Micresoft
GOLD CERTIFIED
Partner

JCCSH

Technology Solutions

A CoMPUCOM SYSTEMS company

CCSI Technology Solutions, Corp.
CompuCom Systems, Inc.

2480 Meadowvale Blvd.
Mississauga,ON L5N 7Y1
+1905.816.3000
www.CCSICompuCom.com



CCSI Technology Solutions Assessment Programs

Microsoft Desktop Optimization Pack Proof of Concept - MDOP PoC

The Microsoft Desktop Optimization Pack (MDOP) for Software Assurance is a suite
of five products sold as an add-on subscription license available to Software
Assurance customers. MDOP uses innovative technologies to help reduce the total
cost of ownership (TCO) of the Windows desktop by accelerating operating system

and application management and enhancing IT responsiveness and user uptime.

MDOP will enable you to better control the desktop, accelerate and simplify desktop

deployments and management, and create a dynamic infrastructure by turning

software into centrally managed services.

The Microsoft Desktop Optimization Pack Proof of Concept - MDOP PoCisa 3 -5
day structured engagement delivered by CCSI Technologies Services’ Professional
Services group. This proof of concept is design to demonstrate the components of
MDOP and help customers see the value and ease of use of these tools within their

Windows environments.

« Availabe to all Microsoft Customers — SA Benefit not required.
+ Conducted onsite with customers.
+ Leverages some or all components of MDOP:
+ Microsoft Advanced Group Policy Management 2.5
+ Microsoft Desktop Error Monitoring 3.0
+ Microsoft Asset Inventory Service 1.0
+ Microsoft Diagnostic and Recovery Toolset 5.0
+ Microsoft SoftGrid Application Virtualization 4.1 SP1 / 4.2
+ The cost of the MDOP PoC may be subsidized by Microsoft;

nomination process required.
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